
Passport Lock

UNLOCKING NEW 
OPPORTUNITIES

SCAN to Learn More

Owner Advantage
Self-Storage Management Simplified

Convenience

Security

Reliability

•	 Simplified rentals, overlocks, & unlocking.
•	 Manage your units how you want, from anywhere.
•	 Reduced electricity & internet operating expenses 

via WAN (Wide Area Network) cellular technology.

•	 No active network or internet required for locking 
& unlocking.

•	 Activate & install in less than 5 minutes.
•	 Easy tenant & operator experience.

•	 LoRaWAN (Long Range Wide Area Network) - a 
low power, more secure network technology with 
fewer points of failure, by design.

•	 Secure your vacant units.
•	 Audit trail, event notifications, & attack-resistant 

latch.

•	 3+ year battery life.
•	 Backed by Onity - who have deployed more than 

5 million Bluetooth locks which have opened 
more than 250 million doors.

•	 Brought to you by the experts at Trachte - one of 
the largest manufacturers of steel self-storage 
systems in the industry. With over 120 years of 
experience, we’ve mastered the art of developing 
smart building products designed, engineered, 
and customized to meet your needs. 

Customer Convenience
DirectKey Mobile App - for your tenants 
& facilities.

No more forgotten keys & cutting locks.

Unlock entry & exit gates, doors, and 
units with a tap on your smartphone.

Push notifications received when in 
range of unit.

passport@trachte.com
608.327.3182

Contact Us
to Learn More about our 
Passport Locking Solution:

8416.mkt.0225

Official Resellers of the Onity Passport
Self-Storage Locking Solution

The BlueDiamond reader 
provides a modern access 
control solution. It works with 
any access control system, 
supports the standard 26-bit 
Wiegand output protocol, and 
is easy to use. Self-storage 
facilities can manage mobile 
credentials seamlessly through 
Passportal and the DirectKey 
mobile app, all in one system.



Passport Lock

Is this system reliable?
The Passport locks are designed to be reliable even in challenging situations. They use Bluetooth and 
cloud-based systems, ensuring functionality during power outages or in areas without cell service or 
internet.

Frequently Asked Questions

Do you need access to power or internet?
These locks operate on battery power with a three-year lifespan and do not require an internet  
connection after installation. However, to set up and manage the locks using the Passportal online 
site, internet access and a laptop are necessary. This setup allows you to monitor battery life  
remotely, ensuring you never have to worry about lock battery failures.

What if I own multiple sites?
The PassPortal software allows management of locks across multiple sites from a single login,  
facilitating ease of use for owners of multiple properties.

How long does this take to install?
The total installation process takes about 10-15 minutes, including unboxing and replacing the 
mechanical lock with the new system. The lock installation alone is quicker, taking around 5-7  
minutes.

Can I install this myself?
Self-installation is possible but requires certification from Onity (specifically the PS-PASSPORTCERT 
certification). Installing without this certification voids the warranty.

What are my installation options?
Full white glove installation options or self-install options are available with a 2-year personal site  
certification.

Does this work with a gatereader?
The system is compatible with the Blue Diamond electronic reader, which can be added to most car 
sliding gates and most electronic swing arm gates that use the WIEGAN protocol.

Does it work with Maglock & Electronic Strike doors?
Yes, Passport locks work with Maglock doors and Electronic Strike doors. 

Does this work in extreme climate?
The electronic components of the Passport system are designed to function in the most extreme 
weather conditions from southern Arizona to northern Canada. 

CURRENT INTEGRATIONS ...and more to come!


